unit

Behavior

The right thing to do

N match the two parts of each phrase.

1. gve 'k 2. inline 5. offer e, fitter

2. Keep b. someone a gift &, admit f. 3 mistake

- P | i €. someons waiting T.drop £ Someons your seat

4. ralk d. loudly in publle B.oglwe h. sameon& & compliment

z Complete each conversation with a kind of polite or impolite behavior.

L. A Excuse me, you can't _ gyt i fine .
| waas hers first,

B: Oh, I'm-sorey. | didnt see you,

2. A: You should that woman
. She has a lot of bags.

B: Cood idea, | don't mind starding on the subway, and
the needs the seat.

3. A: Hey, you shouldn
an the street. H's not goad for the eEnviconment.
B: Yeah, you're right. I'll pick it up.

4. A You really shouldn't on your cell phone,
it's impalite. I'm trying to fisten to the music.

B: Sormy. I'll go to another place 1o tafk.

o

. A1 John can never . He always says
he's right,
B | know, but be's really wrong this time.
6. At In the United States, do vou a friend
for the Fourth of july?

B: Mo, but If you go to a Fourth of July party, you could take some food.




3 Complete the interview with the carrect sentences from the box.

¥ And what would you do if something bad happened?
| guess I'd like to be an astronaut!
M, | woldn't |
What would you do if someone got sick? .
¥What would you do if you weren'l & pilot?

Reporter: I'm talking 1o pilot Torya Hitchoock. 5o, Captain
Hltchoock, have you ever been in a-dangerous

situation’?
Tonya: Mo, | really haven't.
Reporter: _And what would you do If something bad happensd?
1

Tonya: Well, I'd stay calm and try to find a solution.

Reporter: That's a geod plan, Now, has anyone ever gotten really sick on the plane?
Tonya: Ma, not on one of my flights.

Reporter:

-]
Would vou twm the plane around?
Tonya:

E]
First, i'd ask if there were a doctor an the plane]
Reporter: That's a good idea. One last question.

"]
Tonya: Hmm ., .. another job!

4 Put the words In the correct order to make sentences.
1. be angry / 1'd [ someaone [ f / cut In line [ In fromt of me, | .

4
If spmepna cut in ling in front of me. {d be anar,

2. In the library, / ask them 1o be quiet |/ people / were talking too loudby / If [ 1'd / .

3. F S0 kept / “I'm serry,” | someone walting [ say, [ I'd

4, i'd { it | be happy [/ gave me / a compliment, / someone [

5. were dropping fitter [ What [ if / would you do [ your friend / out of your car / 7

&. you gay [ yvour parents | gave vou | If [ what / a lot of money, [/ weuld / ¢




s Circle the correct words to complete each queéstion.

polite are you'”?
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| mul‘d talk [ were talking loudly at 3 mevie?

i 2001 you would see | saw someone drop litter on

! 'tﬂl E;n'.-unﬂ whiat would you say / did you say?
3 ﬁhu would like / liked a stranger's jacket,

would you give [ you gave him or her a

:_!  compliment?

"'--51 Whalwwld vou do / did you do if an elderly

ilis o wuulnl need ;" needed a seat on a train?

:E. .Ihimu 'makai made a mistake, did you admit | would you admit it
ﬁuﬂrm m | were impatient to get your concert ticket, would you cut / did you cut

1
-
&
4,
P
b.
T
.




B | didn't realize that.

1 Complete the sentences with the correct words.

1. It's the cpstom to leave a tip:

2. 0h 1 d k that.

3..0h, ¢ !l wasn'ta gf that.

4. You're s to pay the waiter.

5. Really? | didn't r that.

B. Yoli're e te leave 15 1o 20 percent of the amount on
the check.

2 Complete the conversation with the sentences from Exercise 1.
Sometimes more than one answer is possible.

Tracey: This food was great.
Yae Wan: | agree, and 1t wasn't very expensive.
It's $24, 50 thar's $12 for me, and §12
for you.

Tracey: We need to give more than $24.

It's the FHHWLE?.M__ .

You know, some maoney for the walter,

Yae Wan: " . We only do
that in fancy restaurants in South Korea. Should we leave §267

Tracey: No, That's not enough,

3
Yae Wan: . Let's leave

&
20 percent. The walter was greal.

Tracey: 0K, How much s thae?
Yae Wan: Let's see . . . 20 percent of $24 s $4.80, so It's $28.80 total. Let's just
‘give §30. Do we pay at the front of the restaurant?
Tracey: Ho,
Yae Wan: . DK, here
he comes,

Tracey: Escuse ine. ., We'te ready 1o pay,



Doing things differently

1 Cross out the word that doesn't belong in each list.

1. make: a request an excuse a-haver

2. offer; an apology a request an explanation
3. ask for: an explanation a favor a compromisa
4, accept: an opinion an apology a compliment

5. turn down: a request an invitation AN Excuse

z Circle the correct ward(s) to complete each conversation.
1. A: Jack told me he liked my new haircut,
B: Really! He doesn't accept (give)
compliments often.
2, A: | think there's too much pollution in this city,
B: Really? | disagree with | agree with your
opinion, It's much cleaner than a lot of cities
that e visied.

3. A: Thanks for helping me with my hemework.

B: No problem. I'm happy to return [ ask for the favor. Remember that you
helped me last week!

A&, & | don't know If we'll ever agree. You want a lot of things [ don't want,
B: Well, ler’s try to suggest [ reach a compromise.
5. A: Did you accept [ turn down Mark's invitation to dinner?
B: Yes, | did. | have to stay home with the kids that night.
6. A: |enny Kept me waiting for an hour yesterday,
B: Did yvou ask her for / offer her an explanation?
A: Yes, | did, She said she had to stay late at work to finish a report,
7. A: I'd like to tum down / make a request for a window seat.
B: Mo problem, sir. You can sit in seat 14F, That's a window seat, Enjoy your flight.



3 Look at the pictures. Check (+) TWO possible sentences for each picture.

1) *| shouldn't have lent my sister all my money.”
[ 1 could hawe bought two pizzas”
[ * should have remembered o bring my money.”

2. [ *it would have been best to apologize.”
1 *1 would have stayed home.”
1“1 shouldn't have gotten so upses”

3, [] “l should have taken the subway.”
0“1 could Rave driven to work today.”
[ “1 wouldn't have stayed home today.”

4 Write sentences with the words in parentheses and past modals.
1. (1§ shoukdn't / borrow [ Julie’s car)

_I shouldn't have borrowed Julle's car .
, Iwhat / could [/ 1/ do [ differently)

fa

s

. {1 { could [ take [ the bus)

e

. It should [ drive ! more siowly)

o

. (qulie | wouldrt / drive [ so fast)

h

{She | would / see / the stop sign)

=4

- {should [ | [ offer to pay ulie / to fix the car)

oo

. (What / would / you / do)




55 complete the letters with the correct form of the word pairs In the box.

could / give could ! microwave « should / do shouldn't/ say ]

Dear Henry Helper,

My wife was really upset list night, She made 2 nice dinner, and T said that it was cold.
!-ih:m"t mﬂmﬂﬁwhyﬂmsntmmmnhmmdi What ﬂh:fﬂjd

I mﬁmf F ~Confuved tn Chicapo

[Dear Coafased in Chicago,

Your wife made you a nice dinner, You 5 her
a compliment You the dinner was cold.

You - It o make it hot enough! ~Henry Helper

| could / do should / talk would / raach wouldn’t / get

Pezar Henry Helper,

-------

My roommate and I often disagree. Last week, we anguad shout keeping :h: kilchen
clean. We're not talking to each other now. What we

A
differenthv? —Amgry Anira

5

Prear Angry Anita,

I = s0 upset. You and your rosmmate
sbou the problem quicly. I imporiant

for roommales o work my!hﬂr go | A

compromise. Try toostay relaxed the next ﬂnﬁynhﬂh‘tﬁgﬁaA darqﬁfﬁiiﬂhtﬂiﬁ't‘i
gond reasen 1o lose a friend] —Henry Helper

6 Look at the letters in Exercise 5. Write responses with your own ldeas. Use past modals.

Example: | wouldn't have said anything, or _You could have sald thank you.
1. Dear Confused in Chicapo,

2. Dear Angry Anita,




Acts of kindness

1 Read the article. In what places does the Random Acts of Kindness Foundation try to

inspire kindness?

Something fo

THINK ABOUT

The Random Acts of Kindness Foundation is &n
organization that inspires peogés o be lind, it
started in 1995, and its goal is to spread kindness.
The people of the Foundation want us to be kind to
others. And i someong is kind 1o you, they want
you 16 "pay it forward” by doing something nice for
someone else, Their website gives people ideas on
how to be kind m schools and at work,

Penple past ideds on the Foundation website about
warys to be kind. Several peaple have posted ways
they are kind at work. A manager at & company

in Texas brings cake to work for each employee’s
hirthday. A manager at a company in California had

a “Mol-Going-Away” pizza party, She said that they
used to celebrate only when peaple |eft the company.
She decided to have & "Mot-Going-fwey” party for

the emplovees who worked there and didn't leave. It
was fun, and the employees felt appreciated. Another
manager in Minois bought a vacation apartment for
her employees, They get points for good things

they do at work, and each weekend one of her
45 ampioyses uses the apartment, They take
tamily or friends for a weekend vacation.

Some companies inspee employees to do Kind things
for each other. One company has "Secref Pals.”
Each employee fills out mfarmation about his or her
interests and hobbies, and the information is given
to another emgloyee wha is thelr “Secret Pal.” The
Secrat Pal does king things for the other person,
like giving them gifts or kind notes. Tha amployses
know the person they are doing kind things for, but
they don't know who is doing kind things for them.
Another company in lowa sold bags of candy and
flowers-to ther emplovess. The empboyeas bowght
the candy and flowers and gave them to each other.
It was a way for employees to give each other small
gifts to say thank you. The company made over
S700. They could have kept the money, but they
*naid it forward,” and gave the maney 10-a charty.

mentioned In the reading.

1. [ posting Ideas on a website
2. [¥] bringing cake for people’s birthdays

3, [ having a Not-Going-Away party for employees

4, [ going on vacation
6. 1 giving a small gift to someane at work
6, [ giving money to charity

2 Read the text again. Then check (") the items that are random acts of kindness



